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Getting your Samsung TV (32 inch or 
smaller) ready for mail-in service 

 

1. Make sure you know all of your login information for your app accounts so you 
can log back in when your TV returns. You should be able to get this from the 
website of the app developer. Here are some common ones to help you out: 
Netflix, Hulu, HBO Now, VUDU, Prime Video, and Samsung Account. 
 

2. Make sure to remove any USB drives or dongles you may have in your TV. 
 

3. Be sure to send the power cord with the TV. 
 

4. Your TV is ready to be shipped in for service. If you already arranged to have it 
repaired, you should have received instructions on how to mail it. If you didn’t get 
the instructions or you misplaced them, contact us for support. 

 

https://www.netflix.com/LoginHelp
https://auth.hulu.com/find_account
https://play.hbonow.com/forgotpassword
https://www.vudu.com/content/MyLogin.html?type=sign_in
https://www.amazon.com/ap/forgotpassword?clientContext=133-8997875-5729014&showRememberMe=true&openid.pape.max_auth_age=0&openid.identity=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&accountStatusPolicy=P1&language=en_US&pageId=amzn_prime_video_desktop_us&openid.return_to=https%3A%2F%2Fwww.primevideo.com%2Fauth%2Freturn%2Fref%3Dav_auth_ap%3F_encoding%3DUTF8%26location%3D%252Fref%253Ddv_auth_ret&prevRID=F7EFWYEFKTH6G962CF6B&openid.assoc_handle=amzn_prime_video_desktop_us&openid.mode=checkid_setup&openid.ns.pape=http%3A%2F%2Fspecs.openid.net%2Fextensions%2Fpape%2F1.0&prepopulatedLoginId=&failedSignInCount=0&openid.claimed_id=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0%2Fidentifier_select&openid.ns=http%3A%2F%2Fspecs.openid.net%2Fauth%2F2.0
https://www.samsung.com/us/account/signin/?redirect=https%3A%2F%2Fwww.samsung.com%2Fus%2Fsupport%2Faccount%2Fhelp%2F%23!%2F
https://www.samsung.com/us/support/contact/?chat=auto

