
WARRANTY  
TERMS AND CONDITIONS

QUICK REFERENCE

See products Use & Care Guide  
for full warranty explanation



STANDARD WARRANTY

COOKING, VENTILATION AND CLEANING PRODUCTS

Full Two (2) Year Warranty 

FULL SIZE REFRIGERATION PRODUCTS INCLUDING COLUMNS

Full Two (2) Year Warranty 

UNDER-COUNTER WINE STORAGE AND WINE DISPENSING PRODUCTS

Full Two (2) Year Warranty 

LIMITED WARRANTY

COLUMN & FULL SIZE REFRIGERATION

• Six (6) year Sealed System Warranty (part & labor)
• Twelve (12) year Sealed System Warranty (part only)

COSMETIC WARRANTY

60 Days for all product. *Must be reported to Dacor within 60 days of the original purchase date to qualify for 
warranty coverage. Open Box and product sold as-is are excluded from the Cosmetic Warranty.

COMMERCIAL/NON-RESIDENTIAL USE

Commercial and/or non-residential use is defined as but not limited to religious organizations, fire stations,  
bed and breakfast, catering service and spas carry a one (1) year functional parts warranty only.

CONSUMABLE PARTS

Consumable parts such as light bulbsand filters are not covered and are the responsibility of the purchaser.

• Fifteen (15) year Compressor Warranty (compressor only)



Customer Assurance: 844-509-4659
Email: dacorcanada@samsung.com 
Hours of Operation: Mon - Fri 5am – 5pm PST

dacor.com/ca


