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Increase patient satisfaction
• Intuitive touchscreens offer patients ease of use

•  Empowering patients can lead to improved satisfaction scores

•  Hospital staff can devote more resources where needed 

Improve efficiency
•  Samsung devices can handle a wide range of healthcare 

solutions, reducing the need for single-use devices 

•  Samsung devices can reduce clinician workload by providing 
patient access to multiple hospital sectors

Simplify remote device configuration and management
•  The Samsung platform allows easy remote device enrollment, 

configuration and management

•  Automatically provision devices, and update software, 
wallpapers, profiles and more

HIPAA-ready security
•  Samsung Knox protects Protected Health Information (PHI) 

with end-to-end security, including a government-certified 
encryption module

•  Enable factory resets while loading custom configurations, 
ensuring removal of data from devices and reducing recycle 
time by up to 75 percent

•  Devices can be remotely wiped of all data if lost or stolen, 
including PHI

Hospital Care Patient Engagement

Empowering 
the patient with 
Samsung and 
Equiva digital 
health solutions.
Hospitals can increase their patient satisfaction scores through 
technology solutions built by Samsung and its partners. Samsung is 
now providing single-SKU bundled solutions for patient engagement 
that include a secure mobile device and partner software applications. 
These bundles enable hospitals and healthcare providers to improve 
patient usability and functionality, while reducing the need for 
multiple generic devices. In addition, hospitals will now be able to 
own a fully integrated SKU solution that can be easily deployed within 
the hospital system.

•  Help patients gain easy access to information
•  Increase patient engagement 
•  Improve overall health outcomes
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Easy-to-use mobile devices that are patient-ready 
right out of the box, with simplified user interfaces.
Empower patients to do more with a single device, maximizing provider efficiency and improving the patient experience.

Samsung Tab A7 for 
Interactive Patient  
Care Solution Bundle
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Bundle Code: SDS-T500PMHPE2

• Galaxy Tab A7 10.4" Wi-Fi

• Equiva 1-year license

•  Fully provisioned and managed under  
Equiva application

Why Equiva?

•  3-week implementation (hardware, 
software and configuration)

•  Optimized for ease of use by 
patients and care team

•  90% patient satisfaction

•  40% reduction in readmission rates

•  Exceptional support 

•  >95% renewal rate (40+ health 
systems)
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