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The Effect of Market Share on Profitability
Based on data collected from different markets, we
have created models that calculate profitability.

The power to work

@ Improve personal productivity.

With features like an improved S Pen, wireless DeX, Microsoft integration,
5G and more, these are the phones that enable productivity, remotely.

Simplify team collaboration.

Everyone can remotely access the same cloud-based data at a moment’s
notice, edit documents, host impromptu video calls and more, without
having to rely on a laptop or desktop PC.

% Work and manage devices with trust.
Knox defense-grade platform helps protect data, and cloud-based
configuration, management and business tools help IT keep remote
teams running smoothly.
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The power of a PC in your pocket

(A

Improve personal productivity.

More responsive S Pen
e Improved S Pen’ feels like a real pen.

e New Air Actions control camera zoom, scrolling,
volume and more.

Improved Samsung Notes

e Take notes and sync them for access anywhere.
e Export to Microsoft Word or PowerPoint.

e Import a PDF directly into Notes and mark it up.

Microsoft integration

* Microsoft Office apps live natively on the
Galaxy Note20 Series?.

e Easily access OneDrive and Outlook.

Brilliant screen, intelligent battery,
HyperFast processor

¢ 6.9" Galaxy Note20 Ultra® features a 120Hz Dynamic
AMOLED 2X display that adjusts based on apps and
content to maximize battery life.

» Galaxy Note20 Ultra and 6.7" Note20® feature an all-day
intelligent battery* and super-fast charging.®

* Both are powered by a HyperFast processor.

Ultra-wideband: Locate

e Galaxy Note20 Ultra features ultra-wideband
technology, which enables you to find tagged items®.
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Simplify team collaboration.

Wireless DeX

e Samsung DeX now connects wirelessly,”® to use youra
pps anywhere, including a home TV.

Link to Windows

e Connect Galaxy Note20 or Note20 Ultra to a laptop, and
manage up to six mobile or Windows apps at once.’

The speed of 5G
e Galaxy Note20 Series support both 5G standards.

e Upload and download files, stream videos over a
conference call, create a private, secure 5G hotspot.’

Microsoft collaboration

e Aids team productivity with common access to data and
ability to natively edit documents on phones.?

Ultra-wideband: Point to Share

e Select data to share, point your Galaxy Note20 Ultra at a
team member’s compatible device, then tap Share."
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Work and manage devices with trust.

Defense-grade security
e Secure Processor dedicated to protecting your PIN,
password, pattern and Blockchain Private Key.

e Biometric authentication, plus a Secure Folder.

Manage a remote and distributed workforce

* Knox cloud solutions allow IT admins to easily manage
devices through their entire lifecycle.”?

- Knox Configure: bulk device setup and rebranding

- Knox Mobile Enrollment: automated EMM enrollment
- Knox Manage: cross-platform EMM capabilities

- Knox E-FOTA: OS version and security patch control
- Knox Platform for Enterprise: enterprise security

Digital Common Access Card

e Enhanced ciphers and signatures support enables Galaxy
Note20 Series to be used as digital CACs.

Services that drive business forward
e Scalable mobility services and expert assistance.
- ProCare Device Protection offers extended warranty
and accidental damage for up to 3 years®™
- ProCare Advanced, Elite, and Elite Plus Enterprise
Technical Support augments IT team with advanced
troubleshooting®™
- Knox QuickStart and E-FOTA: experts help assess needs,
then help set up Knox Configure, Knox Manage and
Knox E-FOTA™
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'Compared to Galaxy Note10. ?Microsoft Office license required for purchase to edit Excel, Word or PowerPoint documents. License sold separately. *Measured diagonally, the Note20 Ultra screen size is 6.9” in the full rectangle and 6.8” accounting for the rounded corners, while Note20 is 6.7” and 6.6”. Actual viewable area is less due to the
rounded corners and camera lens. “Based on average battery life under typical usage conditions. Average expected performance based on typical use. Actual battery life depends on factors such as network, features selected, frequency of calls, and voice, data and other application usage patterns. Results may vary. *When using the included
chargerand cable. ¢Ultra-wideband is supported in Note20 Ultra only."Wireless DeX requires smart TV with Miracast support, and both devices must be on the same Wi-Fi network. éMonitor, keyboard and mouse sold separately. °Link to Windows requires the Your Phone app (free download), a Microsoft account and Windows 10. Some mobile
apps may have security features that prevent the mobile app from being viewed on PC. °Requires optimal 5G network connection, available in select markets. Check with your carrier for availability and details. Download and streaming speeds may vary based on content provider, server connection and other factors. "Point to Share works
between Samsung devices that support ultra-wideband (UWB) technology. UWB is supported in Note20 Ultra only. UWB Accuracy: Distance (+4" within 11.5'), Angle (£5°). “Free trials are available for these services. Please check samsung.com/knox for more information. Additional licenses are required for Knox Configure, Knox
Manage and Knox E-FOTA. Knox Platform for Enterprise requires additional licensing for premium features. *Plans are sold based on MSRP or price paid by end-customer, whichever is less. Total duration includes one year of standard limited warranty. Labor-only costs for mechanical and electrical breakdown are
covered from date of purchase. Both parts and labor costs are covered after the manufacturer’s warranty expires through the plan term. External hardware such as cases and styluses are not included. ““Limited to configurations of fewer than 500 devices and a maximum of 8 user/administration groups. If you have
specific requirements beyond those provided by QuickStart Services, including integration with third-party solutions, please contact your partner or your carrier, or email samsungbusinessservices@sea.samsung.com.
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