
Non-US Unlocked by Samsung smartphone differences

Warranty Network Performance Software Updates Services

Unlocked by 
Samsung 
smartphones

Come with a standard 
U.S. limited warranty.

Call 1-866-SAM4BIZ 
or take them to any 
U.S. Samsung service 
center for repair.

Optimized for use with 
U.S. carrier networks2

Automatically
receive software 
updates.

Includes Samsung 
Knox, Samsung+  
& Samsung Pay3

Non-U.S.1 Unlocked 
by Samsung 
smartphones

Do not include a U.S. 
warranty.

Service or support 
in the U.S. may be 
unavailable or limited.

Will not be optimized 
for use in the U.S.

These phones may not 
be compatible with 
CDMA networks.

Do not receive  
U.S. market software 
updates.

May not support 
Samsung Knox, 
Samsung+ or  
Samsung Pay

1. Refers to Samsung-branded devices intended for use in other countries and not imported or sold by Samsung Electronics America, Inc.

2. This device will work on any compatible network. Wireless voice, data and messaging services are compatible with most GSM networks such as AT&T and T-Mobile and CDMA networks such 
as Verizon, Sprint and US Cellular®. Support for certain rate plans, features and services such as VoWiFi and hotspot vary by wireless service provider. Contact provider for details.

3. Samsung+ and Samsung KNOX are only compatible with select carriers and Samsung devices. Additional charges may apply for some additional apps and services.  


