
Important
Do not share any information with customers that is not public on Samsung.com.
Please check the Alerts tab to see the latest announcements about DSE.

2023 Discover 
Samsung Event (DSE) Fall

Event Offers

• Early Access: September 8th to September 10th

→ Exclusive early access to the event for select customers begins on September 8th at 10 AM Eastern through 

September 10th. See early access deals at:

https://www.samsung.com/us/shop/all-deals/?offerCID=earlyAccess (DO NOT share this link with 

customers). Direct the customers to the Samsung Shop App.

→ All Early Access deals can stack promos.

• The event is happening on September 11th starting at 9 AM Eastern through September 17th. 

(12 PM to 4 PM ET Daily)
Grab these exclusive, limited-time offers and save on 
select products available for 4 hours only.

Flash Deals

Get incredible savings on must-have products with 
these one-day deals. Save up to 70% off on selected 
products. While supplies last.

Deals of the Day

Week-long Deals
Deals are offered throughout the entire week.

Bundle eligible products together to get huge savings.

Bundles

Click to jump to the specific sale dates SEPT. 11 - 13 SEPT. 14 & 15 SEPT. 16 & 7

https://www.samsung.com/us/shop/all-deals/?offerCID=earlyAccess
https://www.samsung.com/us/shop/all-deals/?offerCID=earlyAccess


Samsung Care

BundlesWeek-long DealsDeals of the DayFlash Deals

F  ash Dea  s Limited-time-only offers will run 
daily from 12 PM to 4 PM EST. Get 

it while supplies last.

To view all week-long deals, please visit https://www.samsung.com/us/shop/all-deals/

Flash Deal Price: $124.99
Get 31% off  on a 24" SR35 IPS 
Panel Borderless LED Flat Monitor

Flash Deal Price: $699.00
Get 33% off on an 18-cu. ft. Top 
Freezer Refrigerator with 
FlexZone™ in Stainless Steel

Flash Deal Price: $1,599.00
Get 26% off on a 27.3 cu. ft. Smart 
Side-by-Side Refrigerator with 
Family Hub™ in Stainless Steel

Flash Deal Price:
• 10% off → $449.99
• 14% off → $309.99
• 15% off → $279.99
Get as much as 15% off on 
Samsung Galaxy Watch5 Golf

Click here to see applicable SKU

Flash Deal Price: $17.50
Get 50% off on a 25W 10,000 mAh 
Battery Pack, Beige

Flash Deal Price: $2,699.00
Get 34% off on a Bespoke 4-Door 
French Door Refrigerator (29 cu. 
ft.)–with Family Hub™ Panel in 
Charcoal Glass

Flash Deal Price: $2,699.00
Get 34% off on a Bespoke 4-Door 
French Door Refrigerator (23 cu. 
ft.)–with Family Hub™ Panel in 
Charcoal Glass

Flash Deal Price: $1679.00
Get 23% off on Samsung 
Interactive Pro 55“ Monitor

Flash Deal Price: $199.00
Get 23% off on 1.9 cu. ft. Countertop 
Microwave with Sensor Cooking in 
Stainless Steel.

Flash Deal Price: $1,299.99
Get 38% off if you get a 
55" Class S95B QLED 4K Smart TV

Click here for sample scripts on how to say 
the highlights of products.

SEPTEMBER 11, 20231

SEPTEMBER 12, 20232

SEPTEMBER 13, 20233

SEPTEMBER 14, 20234

SEPTEMBER 15, 20235

SEPTEMBER 16, 20236

SEPTEMBER 17, 20237

https://www.samsung.com/us/shop/all-deals/
https://agent.samsungsupport.com/us/sts/detail?ci=N0000213&ai=STS19845239275027&type=STS


Samsung Care

Deals of the Day
1 SEPTEMBER 11, 2023

BundlesWeek-long DealsFlash Deals Deals of the Day

• Get a 63% off on Galaxy S23 Ultra
DOTD Price: $449.99

• Get 29% off on 34" ViewFinity S65UA Ultra-
WQHD 100Hz AMD FreeSync HDR10 with USB 
C Curved Monitor
DOTD Price: $499.99

• Get 26% off on 32" ViewFinity S80A UHD 
High-Resolution Monitor
DOTD Price: $349.99

• Get a 25% off on Q-series 3.1.2 ch. Wireless 
Dolby ATMOS Soundbar Q700C
DOTD Price: $599.99

MOBILE

AUDIO

TV

•Get up to 9% off on an 85" Class 4K Q80C Q 
DOTD Price • 9% off → $ 2,999.99                                                                                             

→ $ 1,999.99
• 7% off → $ 1,399.99

COOKING

•Get 36% off on 6.3 cu ft. Smart Slide-in
  Electric Range with Smart Dial & Air Fry in
  Stainless Steel
DOTD Price: $1,449.99

REFRIGERATOR

• Get 27% off on 28 cu. ft. Smart Side-by-Side
   Refrigerator in Stainless Steel
   DOTD Price: $1,099.00

• Get 31% off on 7.4 cu. ft. Smart Electric 
Dryer with Steam Sanitize+ in Brushed Black
DOTD Price: $899.00

• Get 29% off on 7.4 cu. ft. Smart Gas Dryer 
with Steam Sanitize+ in Brushed Black
DOTD Price: $999.00

LAUNDRY

• Get 34% off on 1.7 cu ft. Smart Over-the-
Range Microwave with Convection & Slim 
Fry™ in Black Stainless Steel
DOTD Price: $479,99

MICROWAVE

2 SEPTEMBER 12, 2023 3 SEPTEMBER 13, 2023

MONITORS

Click here for sample scripts on how to say 
the highlights of products.

Click here to see applicable SKU

• Get 31% off on 5.5 cu. ft. Extra-Large 
Capacity Smart Top Load Washer with Auto 
Dispense System in Brushed Black
DOTD Price: $899.00

•Get 29% off on 30" Smart Double Wall Oven 
with Steam Cook in Black Stainless Steel
DOTD Price: $2,899.00

• Get a 25% off on Galaxy S22 Ultra
DOTD Price: $899.99

MOBILE

MONITORS

• Get 33% off on 55” Odyssey Ark 4K UHD 
165Hz 1ms Quantum Mini-LED Curved 
Gaming Screen
DOTD Price: $1,999.99

TV

• Get up to 8% off on a QN85C Samsung 
Neo QLED 4K Smart TV
DOTD Price: 85” → 8% → $3,599.99

75” → 7% → $2,499.99
65” → 5% → $1,899.99
55” → 7% → $1,399.99

REFRIGERATOR

• Get 35% off on 29 cu. ft. Smart 4-Door 
Flex™ Refrigerator with Family Hub™ and 
Beverage Center in Stainless Steel
DOTD Price: $2,999.00

COOKING

•Get 41% off on 6.0 cu. ft. Smart  Slide-in 
Gas Range with Air Fry & Convection in 
Fingerprint Resistant Stainless Steel
DOTD Price: $949.00

• Get 36% off on Bespoke 7.6 cu. ft. Ultra 
Capacity Electric Dryer with AI Optimal Dry 
and Super Speed Dry in Forest Green
DOTD Price: $1,046.00

• Get 34% off on Bespoke 7.6 cu. ft. Ultra 
Capacity Gas Dryer with AI Optimal Dry and 
Super Speed Dry in Forest Green
DOTD Price: $1,149.00

• Get 36% off on Bespoke 5.3 cu. ft. Ultra 
Capacity Front Load Washer with AI 
OptiWash™ and Auto Dispense in Forest 
Green
DOTD Price: $1,049.00

LAUNDRY

• Get 34% off on 2.1 cu. ft. Over-the-Range 
Microwave with Sensor Cooking in 
Fingerprint Resistant Stainless Steel 
DOTD Price: $349.00

• Get 27% off 1.2 cu. ft. PowerGrill Duo™ 
Countertop Microwave with Power 
Convection and Built-In Application in Black
DOTD Price: $399.00

MICROWAVE

• Get a 70% off on Galaxy S23 Plus
DOTD Price: $299.99

MOBILE

MONITORS

• Get 25% off on 27" Viewfinity S80TB 4K UHD 
IPS Thunderbolt4 with Built-in Speakers
DOTD Price: $449.99

TV

• Get up to 6% off on QN900C Samsung Neo 
QLED 8K Smart TV
DOTD Price: 85” → 6% → $7,499.99

75” → 6% → $5,949.99
65” → 5% → $4,749.99

• Get 35% off on 1.1 cu. ft Countertop 
Microwave with Grilling Element in Stainless 
Steel
DOTD Price: $149.00

MICROWAVE

•Get 16% off on Q-series 7.1.2 ch. Wireless 
Dolby ATMOS Soundbar Q900C
DOTD Price: $1,599.99

AUDIO

REFRIGERATOR

• Get 27% off on 26.7 cu. ft. Large Capacity 
Side-by-Side Refrigerator with Touch Screen 
Family Hub™ in Stainless Steel
DOTD Price: $1,699.00

COOKING

• 7.5 cu. ft. Smart Dryer with Steam Sanitize+ 
and Sensory Dry in Brushed Black 
DOTD Price: • Electric → 32% off → $849.00
                     • Gas → 30% off → $949.00

• Get 32% off on 5.0 cu. ft. Extra Large 
Capacity Smart Front Load Washer with Super 
Speed Wash and Steam in Brushed Black
DOTD Price: $849.00

LAUNDRY

• Smart Slide-in Range with Air Fry & 
Convection in Bespoke White Glass
DOTD Price: 
• 6.3 cu. Ft Electric → 37% off → $1,099.00
• 6.0 cu. Ft Gas       → 39% off → $1,099.99

• 30” Smart Wall Oven with Flex Duo™ in 
Black Stainless Steel
DOTD Price: 
• Double Wall → 30%off → $3,199.00
• Single Wall   → 32% off → $2,299.00

https://agent.samsungsupport.com/us/sts/detail?ci=N0000213&ai=STS19845239275027&type=STS


Samsung Care

Deals of the Day
4 SEPTEMBER 14, 2023

BundlesWeek-long DealsFlash Deals Deals of the Day

5 SEPTEMBER 15, 2023

5 SEPTEMBER 15, 2023

• Get 20% off on 43" Odyssey Neo G7 4K UHD 
144Hz 1ms VESA Display HDR600 Smart 
Gaming Monitor
DOTD Price: $799.99

MONITORS

TV

•QN800C Samsung Neo QLED 8K Smart TV
DOTD Price • 85” → 3% off → $ 5,799.99                                                                                       

 • 75” → 6% off → $ 4,249.99
 • 65” → 6% off → $ 3,299.99

• Bespoke 7.6 cu. ft. Ultra Capacity Dryer with 
Super Speed Dry and AI Smart Dial in Silver 
Steel
DOTD Price: • Electric →  38% off → $899.00

• Gas → 36% off → $999.00

• Get 38% off on Bespoke 5.3 cu. ft. Ultra 
Capacity Front Load Washer with Super 
Speed Wash and AI Smart Dial in Silver Steel
DOTD Price: $899.00

LAUNDRY

COOKING

•Get 30% off on a 36" Smart Gas Cooktop 
with Illuminated Knobs in Black Stainless Steel
DOTD Price: $1,299.00

•Get 38% off on Bespoke Smart Slide-in 
Electric Range 6.3 cu. ft. with Smart Dial & Air 
Fry in Navy Steel
 DOTD Price: $1,449.00

•Get 38% off on a Smart Slide-in Electric 
Range 6.3 cu. ft. with Smart Dial & Air Fry in 
Black Stainless Steel
 DOTD Price: $1,449.00

•Get 26% off on a 36" Under Cabinet Hood in 
Black Stainless Steel
DOTD Price: $1,029.00

• Get 40% off on 1.1 cu. ft. Smart SLIM Over-
the-Range Microwave with 400 CFM Hood 
Ventilation, Wi-Fi & Voice Control in Black 
Stainless Steel
DOTD Price: $349.00

• Get 40% off on Bespoke Over-the-Range 
Microwave 2.1 cu. ft. with Sensor Cooking in 
Fingerprint Resistant Navy Steel
DOTD Price: $349,00

MICROWAVE

DISHWASHER

• Get 35% off on Smart 42dBA Dishwasher 
with StormWash+™ and Smart Dry in Black 
Stainless Steel
DOTD Price: $779.00

• Get a 25% off on Galaxy S22 Plus
DOTD Price: $749.99

• Get a 54% off on Galaxy S23 Ultra – Only 
on Select SKUs
DOTD Price: $629.99

MOBILE

TV

•QN90B Samsung Neo QLED 4K Smart TV
DOTD Price • 85” → 42% off → $ 2,599.99                                                                                      

 • 75” → 31% off → $ 2,199.99

•Get 20% off on Q800C Soundbar
DOTD Price: $799.99

•Get 38% off on Q910B Soundbar
DOTD Price: $799.99

AUDIO

• Get 21% off on a 32" M80B 4K UHD Smart 
Monitor with Streaming TV and SlimFit 
Camera Included in Warm White
DOTD Price: $549.99

MONITORS

REFRIGERATOR

• Get 29% off on Bespoke 4-Door French 
Door Refrigerator (29 cu. ft.) – with Family 
Hub™ Panel (Charcoal Glass Top/White 
Glass Bottom)
DOTD Price: $2,899.00

• 4.0 cu. ft. Dryer with AI Smart Dial and Wi-Fi 
Connectivity in White
DOTD Price: • Electric →  23% off → $849.00

• Heat Pump → 27% → $949.00

• Get 23% off on 2.5 cu. ft. Compact Front 
Load Washer with AI Smart Dial and Super 
Speed Wash in White
DOTD Price: $849.00

LAUNDRY

COOKING

• Get 34% off on a 6.3 cu. ft. Smart Slide-in 
Electric Range in Stainless Steel
DOTD Price: $829.00

• Get 28% off on  a 30" Smart Microwave 
Combination Wall Oven with Flex Duo™ in 
Stainless Steel
DOTD Price: $ 3,299.00

• Get 43% off on 2.1 cu. ft. Over-the-range 
Microwave with Sensor Cooking in 
Fingerprint Resistant Black Stainless Steel
DOTD Price: $299.00

MICROWAVE

DISHWASHER

• Smart 42dBA Dishwasher with 
StormWash+™ and Smart Dry
DOTD Price: 
• 35% off → Black Stainless Steel → $779.00
• 29% off → Stainless Steel → $779.00

• Get 31% off on a Jet Bot AI+ Robot Vacuum 
with Object Recognition
DOTD Price: $899.00

• Get 38% off on a Jet Bot+ Robot Vacuum 
with Clean Station
DOTD Price: $499.99

VACUUM

• Get 19% off on an SD EVO Plus 128GB
DOTD Price: $12.99

MEMORY

Click here for sample scripts on how to say 
the highlights of products.

Click here to see applicable SKU

https://agent.samsungsupport.com/us/sts/detail?ci=N0000213&ai=STS19845239275027&type=STS


Samsung Care

Deals of the Day

BundlesWeek-long DealsFlash Deals Deals of the Day

Click here for sample scripts on how to say 
the highlights of products.

Click here to see applicable SKU

6 SEPTEMBER 16, 2023

TV

• Get 32% off on a 55” Class S95B OLED TV
DOTD Price: $1,499.99

• Get 33% off on a 98” Class QN90A TV
DOTD Price: $9,999.99

• Get 26% off on a Samsung Interactive Pro 65"
 DOTD Price: $1,929.00

• Get 21% off on a 27" Odyssey G65B QHD 
240Hz 1ms HDR600 Gaming Hub 1000R 
Curved Gaming Monitor
 DOTD Price: $549.99

MONITORS

COOKING

• Get 37% off on a Bespoke Smart Slide-in 
Electric Range 6.3 cu. ft. with Smart Dial & Air 
Fry in White Glass

DOTD Price: $1,549.00
• Get 31% off on a 36" Smart Gas Cooktop 
with Illuminated Knobs in Stainless Steel
DOTD Price: $1,199.00

LAUNDRY

• Get 50% off on Bespoke AirDresser Clothing 
Care System with Steam Refresh in Crystal 
Mirror Finish  
DOTD Price: $799.00

• Get 36% off on 23 cu. ft. Smart Counter 
Depth 4-Door Flex™ Refrigerator with 
Beverage Center and Dual Ice Maker in 
Stainless Steel
DOTD Price: $2,499.00

REFRIGERATOR

MICROWAVE

• Get 27% off on 1.2 cu. ft. PowerGrill Duo™ 
Countertop Microwave with Power 
Convection and Built-In Application in Black
DOTD Price: $399.00

7 SEPTEMBER 17, 2023

• Get a 44% off on Galaxy Z Fold 4
DOTD Price: $999.99

MOBILE

TV

•The Terrace Partial Sun Outdoor QLED 4K 
Smart TV
DOTD Price • 75” → 27% off → $ 4,749.99                                                                                      

 • 65” → 24% off → $ 3,799.99
 • 55” → 19% off → $ 2,849.99

• Get 31% off on a 24" SR35 IPS Panel 
Borderless LED Flat Monitor
DOTD Price: $124.99

• Get 26% off on a 32” ViewFinity S80A UHD 
High-Resolution Monitor
DOTD Price: $349.99

• Get 25% off on 32" Odyssey G7 WQHD 
240Hz 1ms G-Sync Compatible HDR600 QLED 
Curved Gaming Monitor
DOTD Price: $599.99

MONITORS

REFRIGERATOR

• Get 29% off on a Bespoke 4-Door French 
Door Refrigerator (29 cu. ft.) – with Family 
Hub™ Panel (White Glass)
DOTD Price: $2,899.00

• Get 53% off on a Bespoke AirDresser Grand 
Clothing Care System with Steam Refresh in 
Crystal Mirror Finish
DOTD Price: $899.00

LAUNDRY

COOKING

• Get 28% off on a 6.3 cu. ft. Smart 
Freestanding Electric Range with No-Preheat 
Air Fry, Convection+ & Griddle in Stainless 
Steel
DOTD Price: $ 899.00

• Get 36% off on a 6.0 cu. ft. Smart 
Freestanding Gas Range with No-Preheat Air 
Fry and Convection+ in Black Stainless Steel
DOTD Price: $ 899.00

• Get 28% off on a 36" Under Cabinet Hood 
in Stainless Steel
DOTD Price: $ 929.00

• Get 22% off 1.1 cu. ft Countertop 
Microwave with Grilling Element in 
Stainless Steel
DOTD Price: $179.00

MICROWAVE

https://agent.samsungsupport.com/us/sts/detail?ci=N0000213&ai=STS19845239275027&type=STS


Samsung Care

BundlesFlash Deals Deals of the Day Week-long Deals

Week-long Deals
Mobile

Dishwasher

Laundry Monitor

Refrigerator

Cooking

Promo Type: IR

• Get 25% off on a 6.3 cu ft. Smart Slide-in 
Electric Range with Smart Dial, Air Fry, & 
Flex Duo™ in Black Stainless Steel

• Get 21% off on a 6.3 cu. ft. Flex Duo™ 
Front Control Slide-in Dual Fuel Range with 
Smart Dial, Air Fry, and Wi-Fi in Black 
Stainless Steel

• Get 31% off on a 30" Smart Single Wall 
Oven with Steam Cook in Black Stainless 
Steel

• Get 40% off on a 6.0 cu. ft. Smart Slide-in 
Gas Range with Air Fry in Stainless Steel

• Get 22% off on a 6.3 cu ft. Smart Slide-in 
Electric Range with Smart Dial, Air Fry, & 
Flex Duo™ in Stainless Steel

• Get 19% off on a 6.3 cu. ft. Flex Duo™ 
Front Control Slide-in Dual Fuel Range with 
Smart Dial, Air Fry, and Wi-Fi in Stainless 
Steel

• Get 29% off on a 6.3 cu. ft. Smart Rapid 
Heat Induction Slide-in Range with Air Fry 
& Convection+ in Stainless Steel

Certified Renewed

Promo Type: IR

• Get 19% off on a Galaxy S21 CRN
• Get 18% off on a Galaxy S21 Ultra CRN
• Get 18% off on a Galaxy S21 Plus CRN

Promo Type: Enhanced Trade-in

• Get 56% off on a Galaxy A54 5G
• Get 50% off on a Galaxy Flip4 up to $500 
on enhanced trade-in
• Get 63% off on a Galaxy S23 Ultra up to 
$750 on enhanced trade-in
• Get 88% off on a Galaxy S23 Plus or S23 up 
to $700 on enhanced trade-in

Promo Type: IR

• Get 27% off on Smart 42dBA Dishwasher 
with StormWash+™ and Smart Dry in 
Stainless Steel
• Get 25% off on Smart Linear Wash 39dBA 
Dishwasher in Stainless Steel

Promo Type: IR

• Get 20% off on a 43" Odyssey Neo G7 4K 
UHD 144Hz 1ms VESA Display HDR600 Smart 
Gaming Monitor

• Get 25% off on a 32" Odyssey G7 WQHD 
240Hz 1ms G-Sync Compatible HDR600 QLED 
Curved Gaming Monitor

• Get 21% off on a 32" M80B 4K UHD Smart 
Monitor with Streaming TV and SlimFit 
Camera Included in Warm White

Promo Type: IR

• Get 34% off on a 28-cu. ft. 4-Door French 
Door Refrigerator with FlexZone™ Drawer in 
Stainless Steel

• Get 30% off on a 29-cu. ft. Smart 4-Door 
Flex™ Refrigerator with Beverage Center and 
Dual Ice Maker in Stainless Steel

• Get 36% off on a Bespoke 3-Door French 
Door Refrigerator (30 cu. ft.) with Beverage 
Center™ in Stainless Steel

• Get 26% off on a Bespoke 4-Door French 
Door Refrigerator (23 cu. ft.)–with Family 
Hub™ Panel in White Glass – (with 
Customizable Door Panel Colors) in White 
Glass Top, White Glass Middle, and Bottom 
Panels

Vacuum

Promo Type: IR

• Get 23% off on Jet Bot AI+
• Get 25% off on Jet Bot +
• Get 20% off on Jet75 +

Click here for sample scripts on how to say 
the highlights of products.

Click here to see applicable SKU

WASHER

DRYER

Promo Type: IR

• 5.1 cu. ft. Smart Top Load Washer with 
ActiveWave™ Agitator and Super Speed 
Wash

Get: 34% off → Brushed Black
Get: 34% off → Champagne
Get: 27% off → White

• 5.2 cu. ft. Large Capacity Smart Top Load 
Washer with Super Speed Wash

Get: 34% off → Brushed Black
Get: 34% off → Champagne
Get: 27% off → White

• Get 35% off on 6.0 cu. ft. Total Capacity 
Smart Dial Washer with FlexWash™ and 
Super Speed Wash in Brushed Black

• Bespoke 5.3 cu. ft. Ultra Capacity Front 
Load Washer with AI OptiWash™ and Auto 
Dispense
Get: 33% off → Brushed Navy

33% off → Silver Steel

• Get 35% off on Bespoke 5.3 cu. ft. Ultra 
Capacity Front Load Washer with Super 
Speed Wash and AI Smart Dial in Brushed 
Black

• 7.4 cu. ft. Smart Dryer with Steam Sanitize+ 
→ Electric: 34% off → Brushed Black

34% off → Champagne
27% off → White

→ Gas: 31% off → Brushed Black
31% off → Champagne
25% off → White

• 7.5 cu. ft. Smart Dial Dryer with FlexDry™ 
and Super Speed Dry in Brushed Black 

→ Electric: 35% off
→ Gas: 33% off

• Bespoke 7.6 cu. ft. Ultra Capacity Dryer 
with AI Optimal Dry and Super Speed Dry

→Electric: 35% off → Brushed Black
33% off → Silver Steel
33% off → Brushed Navy

→ Gas: 32% off → Brushed Black
31% off → Silver Steel
31% off → Brushed Navy

https://agent.samsungsupport.com/us/sts/detail?ci=N0000213&ai=STS19845239275027&type=STS


Samsung Care

Flash Deals Deals of the Day Week-long Deals

Bundles

Bundles

Click here for sample scripts on how to say 
the highlights of products.

Click here to see applicable SKU

Cooking

Promo: Save up to $200 on select pairs 
of Samsung Cooking appliances.

→ Purchase any Samsung (1) Slide-In 
or Flex Duo™ Range and any (1) 
Over-the-Range Microwave Oven 
and receive an additional $100 off

→ Purchase any Samsung (1) Wall 
Oven and (1) Cooktop and receive an 
additional $200 off

SELECT COOKING APPLIANCES

WALL OVEN

Promo: Buy a select Wall Oven and 
Cooktop, and get $200 off Laundry

SELECT WASHERS

Promo: 
→ Purchase any (1) washer and (1) 
dryer paired with a pre-purchase tax 
purchase price of $1,596 or more and 
receive an additional $100 off

Refrigerator

Promo: 
→ Buy Select French Door Refrigerator 
+ Select Slide-in Range and Get $150 
Off

FRENCH DOOR REFRIGERATOR

Promo: 
→ 4 Piece Kitchen Package Discount, 
choice of gas/electric

28 CU. FT. 4-DOOR FRENCH DOOR 

REFRIGERATOR WITH FLEXZONE™ 
DRAWER IN STAINLESS STEEL

Vacuum

JET BOT AND/OR JET STICK

Promo: 
→ Mix & Match - Buy any Jet bot and 
Jet Stick, and get 40% off

Promo: 
→ IR + Bundle Savings, Buy any 1 Jet 
stick and get the 2nd 40% off

Promo: 
→ Buy any Jet stick and get a Clean 
Station or Air Purifier 40% off

JET BOT

JET BOT AND/OR JET STICK

https://agent.samsungsupport.com/us/sts/detail?ci=N0000213&ai=STS19845239275027&type=STS


Samsung Care Please note that the sample scripts above highlight the value of the product 
featured in the 2023 Discover Samsung Event but are not limited to the following.

Monitor - G7 45 UHD 

How to Say It! Here are some sample scripts highlighting the value of the 

products.

“With its premium resolution and captivating visuals, this is the perfect entertainment screen suitable for your 

favorite activity such as watching your favorite series and playing your favorite online games.”

Monitor – Smart Monitor

TV – Quantum Matrix Pro with Mini LEDs

“With the built-in apps, It allows you to watch, work, and play right on your screen without connecting to a 

separate PC.”

“The Mini LED lights behind the TV display, enable you to experience a precise quality of content which helps you 

see the details even in dark scenes without missing the highlights of your favorite programs.”

TV – OLED Display 

“This will make your watching experience better with its perfect blacks and infinite contrast, it’ll let you feel the 

colors and contrast of movies, shows, and documentaries with the best possible screen quality display.”

Laundry – Ultra Capacity

“It’ll help you get more laundry done in less time with its ultra-large capacity which lets you fit more laundry in 

every load.”

Laundry – Super Speed Dry/Super Speed Wash

“You can complete your full load of laundry in under an hour with its super speed wash or dry feature which 

saves you time that you can use to spend with other activities or with your family.”

Laundry – Dryer - AI Optimal Dry

“With its intelligent technology, it’ll do the work in making sure that the best time and temperature is set for your 

clothes based on what you are drying.”

Soundbar – Q-Symphony

“As you connect it to your television, it'll allow both audio from the TV and soundbar combined without canceling 

for a more crisp audio experience.”

TV – Partial Sun Outdoor 

“Enjoy your favorite shows while having an outdoor grill and not worry about daylight viewing. The high ambient 

light void keeps the viewing quality clear even in direct exposure to sunlight.”



Samsung Care Please note that the sample scripts above highlight the value of the product 
featured in the 2023 Discover Samsung Event but are not limited to the following.

How to Say It! Here are some sample scripts highlighting the value of the 

products.

Laundry – AI Smart Dial

“It recommends your usual cycles from your customized list which helps make your laundry routine simpler.”

Laundry – Steam Sanitize

“Aside from it relaxes light wrinkles, which makes your clothes look neat right after drying, it also keeps them 

fresh and clean by removing 95% of pollen from your clothes fabric while the multi-steam refreshes them.”

Laundry – Wi-Fi Connectivity

“Even if you are in a hurry, you can load your laundry and hit the road. Then control the start, stop, and schedule 

cycles through your smartphone with the SmartThings App.”

“With the SmartThings App, you can connect your washer/dryer and do other chores or activities and get the 

end-of-cycle alerts right from your mobile phone.”

Refrigerator – Family Hub

“With Samsung’s cutting-edge technology, you can now search recipes, watch shows, and even view who’s 

ringing your door right on your fridge.”

“You won’t miss your favorite shows while you are busy in the kitchen. You can just view it from your fridge with 

Samsung TV Plus.”

“Multitasking is not a problem. You can control your smart appliances and devices right from your fridge or sync 

it with Alexa and enjoy the benefits of what it can do via Alexa built-in”

Appliance - Bespoke

“We can check if we have your kitchen theme color available and help you request to match your refrigerator 

doors.”

Refrigerator - FlexZone

“With just a tap from your Family Hub, it’ll allow you to customize a part of your fridge to adjust and save the 

temperature based on the food product you’re storing.”

Refrigerator – Beverage Center

“This will allow you to enjoy a cool filtered water on a hot sunny day or infuse your built-in pitcher with flavor.”

Cooking – Range - Wi-Fi

“No more burnt food as well as safety cooking since you can monitor your cooktop right from your smartphone 

through the SmartThings App.”

“Just a tap from your smartphone through SmartThings App, you can keep an eye on your oven’s temperature or 

set notification once cooking is done.”



Samsung Care Please note that the sample scripts above highlight the value of the product 
featured in the 2023 Discover Samsung Event but are not limited to the following.

How to Say It! Here are some sample scripts highlighting the value of the 

products.

Microwave – PowerGrill Duo

“Aside from heating your food, its innovative wide grill heater lets you enjoy brown and crisp food in minutes 

using your microwave without drying inside.”

Cooking – Oven – Self & Steam Clean

“We understand that cleaning the aftermath from your oven is difficult at times. With its built-in Self & Steam 

Clean, it helps you get your oven deep cleaned by heating it to a high temperature to burn off grease and food 

residue for an easier cleaning job.”

Cooking – Flex Duo

“Cook different food at the same time. You can set different cooking modes from your oven and apply 

temperature that will make your dishes exceptional.”

Vacuum – LiDAR Sensor – Precision Mapping

“It allows the vacuum to create accurate room maps to ensure it navigates to the specific rooms you wish to 

clean.”

Vacuum – Optimize Suction Power

“It identifies surface type and the amount of dust which automatically adjust the suction power to clean hard 

floors and carpets thoroughly.”

Vacuum – Live Cleaning Report

“Through your SmartThings App you can get the status or quickly view movement on a map of your home from 

wherever you are.”

Dishwasher – StormWash

“It helps you clean tough-to-reach spots from your dishes with its powerful rotating spray jets that target every 

angle of your dishes.”

Galaxy Z Fold – Z Assurance Program

“The Galaxy Flip/Fold phone includes a free one-time internal screen protector replacement which provides 

enhances protection for your device against scratches, scuffs, and minor impacts.”

Mobility – Impressive Camera

“With Samsung’s advance camera system, it gives a high-resolution sensors, optical image stabilization, and 

various shooting modes that will allow you to capture stunning photos and videos whenever, wherever.”

Mobility – Expandable Storage

“With its expandable storage, it allows you the flexibility of increasing your storage capacity whenever 

necessary.” 
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FAQs
I’m clicking the early access link and it’s not working, help! Or, my friend received an offer for early access, so why 

didn’t I, can I have early access?

Early Access is a private offer for a limited group of customers. We are testing new functionality, and we hope to 
open this to more users in the future. The Samsung Fall Promotions Week event is live for all customers on May 15th, 

and you can take advantage of deals at that time.

We are also more than happy to build a cart for you now so you can access the Early Access offers or direct you to 
the Samsung shop app so you can see the latest and greatest deals yourself.

What  to Say?

For early access, please use the link https://www.samsung.com/us/shop/all-deals/?offerCID=earlyAccess
to build a cart via AAO (DO NOT SHARE THIS LINK WITH CUSTOMERS).

Agent Step/s

I missed a Flash Deal or a Deal of the Day, can I still get the offer? Or, I forgot to add an item to my order and the deal 
is no longer available, can I still get the offer?

I appreciate your interest with our ongoing promotions. However, the offer was limited-supply only and has ended. I 
can check to see what other deals are available, and I'd be more than happy to help build a cart for you so you 

can take advantage of other exclusive promotions for the Samsung Fall Promotion Event!

What  to Say?

Note: Once the “BUY NOW” button on the website is greyed out, the product is no longer in stock, and we will not be able 
to price match Flash Deals. The only exception is if the customer had contacted us during the time the promotion was live 
and was unable to avail the promotion due to a technical issue.

Let me check your order and the deal you are referring to and see what we can do.

What  to Say?

I bought a product that is now on sale, can you give me the same price?

Agent Step/s

We can match the lower price found on Samsung.com or the Shop Samsung App after it is ordered and up to the 15th day of 
delivery (last day to return).

ASP: The price match must meet all eligibility requirements noted here.

I’m having trouble on the website. Can you help me redeem the offer?

I'd be more than happy to help build a cart for you so you can take advantage of the exclusive promotions for 
Discover Fall Promotion Event! I'm on the website and ready to locate the product you'd like to order. Can you tell 

me the SKU or the product name you're interested in?

What  to Say?

For early access, please use the link https://www.samsung.com/us/shop/all-deals/?offerCID=earlyAccess
to build a cart via AAO (DO NOT SHARE THIS LINK WITH CUSTOMERS).

Agent Step/s

ASP: See Placing an Order and follow the steps for Agent Assisted Orders, if not early access.

https://www.samsung.com/us/shop/all-deals/?offerCID=earlyAccess
https://order-help.us.samsung.com/hc/en-us/articles/360051219154-Price-Matching#h_01EMF3C4HPH0MD8GVXBYRBB5NK
https://www.samsung.com/us/shop/all-deals/?offerCID=earlyAccess
https://seaecommagenthelpdesk.zendesk.com/hc/en-us/articles/360051219934-Placing-an-Order


Samsung Care

FAQs
I just placed my order and forgot to include an item. The offer is still available, can you add it for me?

I appreciate your request to modify your order. However, we are unable to modify it once the order is placed. I can 
look to see if the offer is still available and help build the cart for you and send your way. As a reminder, the offer is 

expiring in (insert time), so please complete your order as soon as you receive the link."

What  to Say?

1. Check the website to confirm the availability of the offer.
2. IF the offer is no longer live on the website, refer to FAQ: “I missed a Flash Deal or a Deal of the Day, can I still get the offer? 

Or, I forgot to add an item to my order and the deal is no longer available, can I still get the offer?” 

Agent Step/s

I’m eligible for the Samsung Offer Program. Will my discount apply as well to the DSE offer?

Yes, your Samsung Offer Program discount is stackable with Discover Samsung offers, except for Buy More Save 
More discounts. Your discounts will be shown at checkout.”

What  to Say?

Samsung Offer Program: https://www.samsung.com/us/shop/offer-program/

How long are these promotions going on?

Our Deals of the Day are limited time only, lasting 24 hours. Every day from the 11th through the 17th of September, 
we will be running a different product-type promotion. We also have flash deals that last up to three hours and are 

limited-supply only.

If you would like to take advantage of these offers now, I'd be more than happy to help build a cart for you! I'm on 
the website and ready to locate the product, can you tell me the product name you're interested in?”

What  to Say?

Why shop Samsung.com
Enjoy the complete Samsung shopping experience without leaving home.

https://www.samsung.com/us/shop/offer-program/
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