
Terms & Conditions 

 

1. Introduction 

Samsung’s $99.99 Cracked Screen Repair Holiday Promotion (the “Promotion”) will provide all 

customers (“You”) one (1)  $99.99 cracked screen repair for a Galaxy S, Note, J-Series or A-Series 

device (Excluding Galaxy Fold, Galaxy Z Fold2 5G, Galaxy Z Fold2 5G Thom Browne Edition, Galaxy Z 

Flip, Galaxy Z Flip 5G and Galaxy Z Flip 5G Thom Browne Edition). 

 
2. Services 

$99.99 cracked screen repairs under this Promotion are limited to the replacement of damaged / 

cracked front display. We will notify You of any additional repairs, including rear glass of the phone, 

battery replacement, microphone or speaker replacement, or PBA replacement, which may be 

approved by You for an additional cost.  

 
3. Eligibility 

All customers with  an active Samsung account (if you do not have an account, go to 

https://account.samsung.com for information), and US model within the United States Samsung 

Galaxy S, Note, J-Series or A-Series device (Excluding Galaxy Fold and Galaxy Z Flip), with a damaged 

/ cracked front display are eligible for the Promotion.   

 
4. Participation 

To participate in the Promotion, You will need to visit 

https://www.samsung.com/us/support/service/ to create a Mail-In repair ticket between the dates 

of 11/30/2020 to 12/6/2020.  You must also mail your product to Samsung within 10 days from 

creating a repair ticket.  

 
 

 
5. General Conditions 

Promotion is valid for a limited time only, and may be terminated without notice. Valid for repairs 

setup through Samsung.com only, while supplies last. No rain checks will be given. Promotion not 

valid for on-site repair van services or at any Samsung Authorized Service Provider location. 

Resellers, corporations, businesses, and/or bulk repair service requests are not eligible to participate 

in the Promotion. Promotion only applies to current Samsung account holders owning a U.S. 

Samsung mobile cellular device Galaxy S, Note, J-Series or A-Series device models (Excluding Galaxy 

Fold, Galaxy Z Fold2 5G, Galaxy Z Fold2 5G Thom Browne Edition, Galaxy Z Flip, Galaxy Z Flip 5G and 

Galaxy Z Flip 5G Thom Browne Edition). Devices that do not power up, have liquid/corrosion 

damage, or are international models are excluded from this Promotion. Tablets, laptops, non-phone 

https://account.samsung.com/
https://www.samsung.com/us/support/service/


products are also excluded. Mobile devices that are found to contain unauthorized parts or software 

will be excluded.  $99.99 cracked screen repair cannot be combined with any other discounts or 

coupons, and can only be used once per customer for a single repair. Savings exclusive of applicable 

taxes.  

 
Additional fees may apply if the device is found to have damage not covered under this Promotion 

or if additional services from the Samsung location is required; we will contact You for approval to 

perform additional services in such an event. In the case where additional services are declined, 

original repair(s) may not be performed. 

 
All repairs at the Samsung locations, outlined herein, are completed with Samsung authentic OEM 

service parts and are repaired by Samsung Certified Pros. 

  
Employees and Contractors of Samsung Electronics America, Inc. are not eligible to participate in the 

Promotion. 

 

© 2020 Samsung Electronics America, Inc. Samsung is a trademark of Samsung Electronics Co., Ltd. 

Other marks are the property of their respective owners. Actual appearance of devices may vary. For 

more information, please visit www.samsung.com . 
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